
How to Maximize 
the Benefits of 
Online Forms

Download the 

Worksheet!



Who This Webinar is For

The OMS Practice
Exploring the informational needs of the OMS practice.



Focusing on the Patient Experience

Providing Unique Patient Experiences 
Through Patient Communication Software



Forms Are A Conversation

Patient forms are a conversation.

Each side of the conversation has a different need and something to deliver. 



Time for a poll!
POLL QUESTION: 

How often do you get incomplete/ incorrect information on your 

patients forms? 

A. Infrequently.  B.  About half the time.   C. Almost all the time



How to Maximize the 
Benefits of Online Forms



A Overview: Different Form Types

PDF Forms Web Forms

Forms that are built 
into dental software

Forms as a 
service

Paper Forms



Paper Forms



PDF Forms



Web Forms



Forms That are Built Into Dental Software



Forms as a Service



Time for a poll!
POLL QUESTION: 

What kind of forms are you using?

A. Paper forms  B.  PDF Forms   C. Web Forms   

D. Forms that are build into dental software . E. Forms as a service



The Forms Journey

Patient Intake &
Medical History

Wellness Screening

Satisfaction 
Surveys

Patient 
Consent Forms

Pre-Appointment
Instructions

Post-
Appointment
Instructions

1 2 3 4
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Patient Intake Forms

Medical History 
Form

Patient Information 
& Insurance



Some Tips for Patient Intake Forms & Medical Histories

Conditional 
questions 

Required questions

Mobile-friendly 
UI/UX

2 3



Wellness Form



Wellness Form - tip!

Offer your patient 
an opportunity to 

reschedule.



Consent Forms

Procedure Consent 
Forms

HIPAA Consent 



Consent Forms - tip!

Tip: create conditional 
questions!



Pre- and Post-Appointment Instructions



Pre- and Post-Appointment Instructions - Tips!

Build your appointment 
instructions into your 
messaging cadence!



What’s the big deal with satisfaction surveys?

Your patients are the experts 
in their own experience - 
gain knowledge from their 
expertise!



Satisfaction Surveys - Tip!

Ask them for a review on 
the social of your choice!



What if we could automate this?



The Ideal Automation Sequence - The Consult

Patient Intake Forms, 
Medical History, &

HIPAA Consent

1 week before consultation,
with another reminder at 48 hours

Wellness Screening,
Appointment Reminder, 

and Referral Form 
Reminder

Sent 24 hours 
Before  consultation 

1

Appointment
Confirmation

Sent 3 days before appointment

2 3



The Ideal Automation Sequence - Procedure-Specific Appointment

Automate form send-off according to your patients’ journey

Wellness Screening
& Fasting Instructions, if 

relevant

Sent 24 hours 
before appointment

Pre-Appointment 
Instructions & Procedure 

Consent

Sent 5 days before appointment - 
with another reminder at 48 hours

Post-Appointment Instructions

Sent the same day as the procedure.

Satisfaction Survey

Sent at the conclusion of the patient journey.

1 2

4 5

3

Appointment
Confirmation

Sent 48 hours 
before appointment



Delivering the Right Message at the Right Time.

Why is the right automation sequence 
so essential?

For the same reason that timing for sending any form is essential!

Your patient has a more user-friendly, supported experience when you 

send the right message at the right time.



Time-Savings

Reduction in Manual Tasks  |  Reduction in Time Spent on Forms Logistics

Maximizing staff work time  |  Improves accuracy  |  An important tip: always automate where possible!

Some changes you can expect to see are:

70% Form 
Completion Rate

Decreased 
Operational 

Costs

Increased 
Time-Savings



Safety & Security

HIPAA Compliance In Canada: PIPEDA Compliance

Compliance with regional standards

But this is not what actually keeps you safe.



Security - Not Just About Compliance



The Difference That Online Forms Make

● Utilize different types of forms to ask detailed, thorough questions of your patients. Much 

more detail can be mined with online forms - space isn’t limited! 

● Maximize the ability to send the right message at the right time. Give your patients the time to 

answer the questions on each form. Support them in having a positive patient experience!

● Maintain PHI and general security by ensuring your software is regionally compliant (HIPAA, 

PIPEDA, etc.) and also follows best SaaS practices. 

● Lean into time-savings by automating your forms and utilizing your software to the fullest 

extent.

The Key Takeaways



To Get You Started:

Intiveo’s Commitment

A package of free templates of online forms!



After Today:

If after today’s Q&A you have any follow-up questions, 
please don’t hesitate to reach out and stay in touch!

We’re available at info@intiveo.com

www.intiveo.com

mailto:info@intiveom.com


Q & A

Q&A



Thank you so much for attending!

See you at SOMSA 2022!

Who will you see?

John Ing, Director of Sales

Alex Webb, Sales Team Lead

We’ll be at booth 40!
 info@intiveo.com          www.intiveo.com

mailto:info@intiveom.com

